OpenlD in 2010

Relying Party UX Overview and Lessons Learned
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What is OpenlD?

Authentication & profile import for easily
moving around the web
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The OpenlD Opportunity

Rethink registration and sign-in as it exists today.
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Quick Engagement!

|. No new password at every site
2. No re-entering profile everywhere
3. No verify-email dance

4. Lower mental investment!
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Take a step back

Don’t just bolt OpenlD onto your existing registration
system as a password replacement. Treat it equally.
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Simplify

|. Simplify Login/Register flow
2. Avoid lengthy registration forms

3. Engage quickly, ask for data as needed
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Users are getting it...
but the interface is key.
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Find and share places to see wildlife Use OpenID
WildlifeNearYou is a site for sharing your passion for OpeniD
wildlife. Search for animals or places near you, or register

OpenlD allows you to use the same

to add your own trips and phOtOS. account on many different websites.
Read more at openid.net.

FAQ | About this site | Follow us on Twitter Or use a username and password

Site news

e 23rd Feb: WildlifeNearYou trip to see owls and otters on Saturday 27th
Feb

OpenID UX Summit 2010

Brian Ellin / brian@janrain.com

8


mailto:brian@janrain.com
mailto:brian@janrain.com

Button Driven Sign-in

Sign in using your account with

Google “YasHOO!
AOL :9;. ﬁmyspace

Y Blogger OpeniD
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GLYCANVASHE | ABOUT BROWSE EMBED |LOG IN/SIGN UP

/’

Looks like normal sign in.
No clear indicator of benefit.

cooGva Pie H Galitayer
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Sign-In using a third-party account
Sign in using your account with

blink182.com
n Facebook

i myspace  YAHOO! )

GOUS[Q £7 Windows Live ID

page [ 2

Sign-In using your email address and password

Email

SIGNUP TO BECOME A FAN

No new account required.

Password

E g 8 & w |

Already a Fan? | Log In
Reset a forgotten password. Or do you need to register?

Log In i Cancel
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3rd Party vs Email+Password

60% choose 3rd party on blink|82.com

B Provider
B Email
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Join us

tigweb.org example

Join the largest online community of
youth interested in global issues and
creating positive change.

Today!

<+ Home

Sign in using your account with

Ei Facebook  Ewikter

0
‘myspace' £7 WindowsLive D D

Google yaxoo!

page [} 2
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Interface is below the fold...

(L NeN&) TakinglTGlobal - Sign Up -

cD () (% ) (M) (O hip://www.tigweb.org/members/join/?pushpath=tiged vev o Google Q)

(O TakingiTGlobal

INSPIRE INFORM INVOLVE

— 1 _ = -
"_-\‘ Community Action Tools H\ﬂ\ﬂ Resources Youth Media E|H| Global Issues ' Regions

About Us Donate For Organizations For Educators My TIG

< Home < Join TakingITGlobal

Join TakinglTGlobal

TakingITGlobal.org is
an online community that
connects youth to find

* Username:
inspiration, access
information, get involved, * Password:
and take action in their
local and global Verify Password:
communities.
* Name:

* E-mall Address:

* Birth Date: | February 4] 19 5] 1970 3]

* City where you live:

Preferred Language: [ English Q

TIG Dispatch: [ HTML Dispatch %)

The TIG Dispatch is TakinglTGlobal's monthly newsletter, packed with news and
updates!

* Terms of Service: ("] I have read and agreed to TakinglTGlobal's terms of service.

Tell your friends (optional)
Put one e-mail address on each line.

We'll automatically e-mail and invite your friends to TakingITGlobal! If
any of your friends are already TakinglTGlobal members, they’ll
automatically be added to your friends list.

| § -4 ) |

<« »(
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tigweb.org - improved registration page

800

TakingITGlobal - Sign Up (@)

= (- Google Q

( ) TakingiTGlobal engisn ) g0 § (a0 ]
INSPIRE INFORM INVOLVE
— q , —~
T‘ Community Action Tools N‘h Resources Youth Media ElE| Global Issues ] Regions
About Us Donate For Organizations For Educators My TIG
% Home < Join TakingITGlobal
Join TakingITGlobal
Taking[TGlobal.org is Use another account
an online community that
connects youth to find . . . .
inepiraion, 80000 Sign in using your account with
information, get involved,
and take action in their .
local and global B Facebook  Ewikker
communities.
00
h myspace  £7WindowslivelD D -
Google YaHoO!
page ) 2
Signup directly
* Username:
* Password:
Verify Password:
* Name:
* E-mall Address:
*Birth Date: | February [$] 19 %) 1970 (5]
* City where you live:
Preferred Language: [ English @ e
How did vou hear ahout [ Select La) b4
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NASCAR Style

Favicons can mean
other things

Share This, Follow, Become a Fan etc.
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Best accompanied with a
clear message of benefit

FAN COMMUNITY

Join The Community

No new account required. Easy Reagistration.
4 £ > v ¢

Returning User Log-In
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LOG IN 7/ SIGN UP

LADY | GAGA —

89% chose a 3rd party

B Provider
- instead of clicking login/signup
AARATh SR e —
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Combine Login & Register

For a single, simple experience.

Login or signup recommended Login using a UserVoice account
Sign in using your account with Your Emall
n Facebook twibker Password (Forget your Password?)
OR
Login

d* Open|D ﬁ myspace

Powered by RPX page 2

Want a UserVoice account? Signup
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Single entry point into system

Login using any of these options: Powered by RPX

~_ Get Satisfaction E] Facebook *§ Google ¢ Twitter

Email:

Jal  password:

‘ ‘Fcrgot your password?

[] Remember me

Login

b Or, create a new Get Satisfaction account...

s N J \
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Return experience is key
when offering many choices

Login or signup recommendec Login using a UserVoice account

Your Email

G 0 Ogle Password (Forget your Password?)
OR
not you?

() Remember me

Welcome back, brianellin
Login
Sign In »
Want a UserVoice account? Signup
Powered by RPX use another account
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Use immediate mode
when you can.

Sign-in without redirecting or opening a popup.
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Avoid the full browser
redirect by using a
small popup window

JANRAIN Brian Ellin / brian@janrain.com



mailto:brian@janrain.com
mailto:brian@janrain.com

openid.ui.mode=popup

uservoice ;)

- "--~---"rlclng FAQ Login [ English +)

https://www.google.com/accounts/ServiceLogir {){

Google Accounts

Login.uservoice.com is asking for some information from your

Google Account. To see and approve the request, sign in. Learn more
Login or signup r=comme ice account

Sign in with your

Sign in using your ac Google Account
- Email: brianellin@gmail.com

n Facebook ¢ PaSSWOId:| ssesseesens
I~OpeniD & i
Powered by RPX 3
Feedback Support About Terms of S

Copyright © 2010 UserVoice. All Rights Res

accelerated b Analytics by
. |
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Mobile Considerations

Don’t use a popup for iPhone and Android browsers.

m OpenID UX Summit 2010

JANRAIN Brian Ellin / brian@janrain.com

25


mailto:brian@janrain.com
mailto:brian@janrain.com

Mobile + OpenlD is great!

|. Typing on a phone is hard
2. No new password at every site
3. No re-entering profile data each site

4. Less mental investment!
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Profile Data

Data transport on top of OpenlD via AX/Sreg

email, first name, last name, country,
language, profile pic url, nickname,
gender, date of birth, postcode

YAHOO' Hi, Brian v  Sign Out Help

Click "Agree" to sign in to login.uservoice.com using your Yahoo! ID and
allow sharing of Yahoo! info.

You are sharing the following:
Brian Ellin (Brian E)
Male - beellin@yahoo.com
Language: English » Time Zone: America/Los_Angeles

Select your OpenlD identifier:
_ https://me.yahoo.com/a/K50GPxAQIP7 SurZs6H30Q0PnmAs- : )

Agree

OpenID UX Summit 2010
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Verified Email

Many providers issue an email address that they have
already verified. You don’t have to verify it again.
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OAuth Hybrid

Piggybacking OAuth on top of OpenlD for access to
Contacts, Social, and other rich APIs....
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NASCAR Alternatives

brianellin@gmail.com
brian@janrain.com
beellin@yahoo.com
brianellin@hotmail.com
me(@brianellin.com
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Who is your audience!

Build an interface and integrate with appropriate
providers.
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A few years out

|. Only managing passwords at provider sites

2. Using a password at a non provider site will
be a foreign concept
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